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KANJIKODE WEST, PALAKKAD - 578 623, KERALA STATE, INDIA

REqUEST FOR PROPOSAL TO EMPANEL PARTNERS FOR TECHNOLOGY TRANSFER AND
MANUFACTURTNG OF DOMESTTC/COMMERCTAL GAS METERS (WIrH/WTTHOUT AMRI AND
INTEGRATION WITH SMART METERING SYSTEM

Ref: lTl/SGMlRtPloL Date:15/0312O2L

lTl Ltd, founded in 1948, is the first Central Public Sector Unit of independent lndia under the Department of
Telecommunications, Ministry of Communications & lT. To cater to the new emerging business opportunities under
the Make in lndia /Atma Nirbhar Bharat Missions of Govt of lndia, lTl has forayed into manufacture of diverse
products such as Smart Energy Meters, OFC, PLB HDPE Duct, Solar Panels, WiFi Access Points, Micro PCs, banking
cards and other smart card solutions.

The Palakkad plant of lTl Limited is an ISO 9001:2015 and ISO 14001:2015 certified company. lTl Palakkad plant has
plans to enter into the manufacturing of Domestic/Commercial gas Meter ( with/without AMR) for Gail Gas

Limited(GGL) & other players

lTl invites responses to this Request for proposal (RFP) from reliable technology providers willing for the technology
transfer and support lTl for the manufacturing of Domestic/Commercial gas Meter ( with/without AMR) and
integration with Smart Metering System .

basistender be as an tender
Schedule Date

RFP lssue Date ts/o3/2021
Due date for queries for clarification ts/o3/2021
Release of response to queries 22/03/2021
Due date for submission of RFP 30/0312021 2.00 P M

Technical Bid Opening at lTl Palakkad 3olo3l2o27 2.30 P M

Earnest Money Deposit and Tender Fee: - Bidder shall Provide an EMD of Rs. 100000(Refundable) and a tender fee of
Rs.5000(Non Refundable) as separate DDs.

The Bid documents will be available online through lTl portal www.itiltd-india.com and https://eorocure.sov.in/cppp/.

Submission of response to this RFP shall be deemed to have been done after careful study and examination of this
document with full understanding of its Scope, Specifications, Terms, conditions & implications.

Thanking you,
For lTl Ltd, Palakkad

gryP
Deputf6eneral Manager (TS & Mktg)
lTl Limited,
Kanjikode West, Palakkad - 678623
Ph:0491-2568844
Mobile: 09497128550
Email: bindums okd@itiltd.co.in
Web Site: https://www.itipalakkad.inl, Corporate Web site: https://www.itiltd.inl
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1)    Introduction 

1.1)     ITI Limited, a Public Sector Undertaking under the Department of Telecommunications, Ministry of 

Communications & IT, is a leading Telecom equipment manufacturer and solution provider in India. 

The major customers are BSNL, MTNL, Defence, Paramilitary forces and Railways. ITI is having 6 

manufacturing plants and 25 Marketing, Service and Project offices (MSPs)  across the country. 

1.2)     ITI LIMITED, PALAKKAD was established in the year 1976, which is situated along National Highway 

between Coimbatore and Palakkad in the State of Kerala. This Plant has been successfully deploying 

telecom solutions for BSNL and MTNL Networks and has been rated as a major telecom equipment 

manufacturer and service provider. ITI Limited Palakkad is an ISO 9001:2015 and ISO 14001:2015 

certified company.  

1.3)     ITI  Palakkad is having the state of the art electronic manufacturing facilities for the assembly and 

testing of electronic products. The unit is also having PCB Manufacturing facility which can support the 

manufacturing of PCBs upto 10 layers.   Palakkad plant has ventured into the manufacturing of Smart 

Energy Meters as per the latest IS standard IS 16444 .  

2)       Purpose of RFP 

2.1)     As part of our business expansion, ITI is planning to enter into the business segment of manufacturing 
and supply of Domestic/Commercial gas Meters (with /without AMR) and integration with the Smart 
Metering System as required for Gail Gas Limited (GGL) and other customers.   

2.2)     ITI intends to empanel reputed and reliable  Technology providers  for the transfer of technology and 
support ITI Ltd for the  setting up of  manufacturing  facilities ,manufacturing of Domestic/Commercial 
gas Meters (with/without AMR) and integration with the Smart Metering System. The selected 
partners shall provide technology and knowhow for the manufacturing of Domestic/Commercial gas 
Meters as per relevant standards as applicable for Gas meters such as EN 1359: 1999 and other latest 
amendments.   

2.3)  ITI is also willing to have manufacturing & marketing rights of Domestic/Commercial gas Meters and 
Smart Metering System with the technology of selected partner , on mutually agreeable terms and 
conditions. ITI  intends  to front end   the marketing of the product for Indian customers.    

3)  Proposed Business Model  

3.1)  ITI seeks the partnership from reputed Technology Providers for Technology transfer and supporting 
ITI for the Manufacturing of Commercial/ Domestic Gas Meter (with/without AMR) in Indian Market 
as per the EN-1359 standard. 

3.2) In the initial phase, ITI may procure fully finished product from the partner for immediate    supplies 
and product evaluation. 

3.3) In the next phase, ITI will acquire technology from the partner  and commence  assembly and testing 
at ITI with SKD/CKD kits procured from the recommended sources by the partner. The required 
infrastructure for manufacturing the product will be set up at   ITI based on the recommendations and 
assistance of the partner.  
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3.4) ITI will opt further for the complete manufacturing of product at ITI with SKD/CKD kits depending on 
market conditions. 

3.5) The Technology Partner shall be ready to support ITI for all Purchase orders of customers for bidding / 
supply/warranty support of Commercial/Domestic Gas Meter as per customer requirements. 

3.6) The partner has to associate with ITI in integrating the AMR Domestic/Commercial gas Meters with 
Smart Metering System  and the database of the customer and also providing operating and 
maintenance services. 

3.7) With this background, ITI invites business proposal from Technology providers of 
Commercial/Domestic Gas Meter (G1.6) Manufacturer who are fulfilling the following conditions to 
address business opportunity for the said product. 

4)           Scope of Work  

4.1)    The partner has to provide technology transfer and Knowhow of Commercial/Domestic Gas Meter 
(with/without AMR) which includes the hardware/software design, manufacturing, assembly. 
inspection, testing, quality assurance methods ,troubleshooting, supply, Installation, Commissioning , 
servicing/ maintenance during the warranty/post warranty period, , training, documentation, design 
upgrades etc with respect to the product as per various  tendered customer requirements  . 

4.2)     The partner shall be willing to provide support to ITI in all activities including supply  as finished product 
(i.e as SKD)   or CKD basis  and system integration to ITI,  related to various Purchase Orders placed by 
the end customer to ITI , on mutually agreed commercial  terms & conditions of Customer’s Work 
order/PO 

4.3)    The partner has to support ITI in setting up the infrastructure for the manufacturing, assembly and 
testing of the product 

4.4)    The partner will be fully responsible for the customization of the Domestic/Commercial gas Meters 
(with/without AMR) and its integration with the Smart Metering System as per the specifications and 
requirements of end customer on behalf of ITI.  

4.5)     The partner has to provide free samples and liaise with the concerned certification bodies for obtaining 
the required product certifications and also support ITI in getting the  statutory licenses. ITI shall bear 
the certification/license fees as per the requirement. 

4.6)    The partner on his cost shall support ITI for field trial/proof of concept(PoC) as part of pre-supply 
qualification for the customer orders   

4.7)    The partner has to provide free software upgrades/firmware/patches for the product as per customer 
order conditions 

4.8)    The partner has to support ITI in developing the test jigs,fixtures etc as required for the testing of the 
product 

4.9)    The partner shall implement all necessary modifications in Hardware and carry out periodic version 
upgrades and updates to the hardware and software during the pre sales and post sales phases of the 
product to ascertain the compliance of the product with the SOR and specifications. 

4.10)   The partner shall provide free of cost training to ITI Engineers for  Manufacturing, assembly, testing, 
quality control, Installation ,Maintenance,  AMR system and all associated software   . 
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4.11)   The partner has to support ITI in the bidding of the tenders of various customers for the technical and 
commercial aspects .  Both ITI and the selected partner will mutually discuss and work out the best 
competitive rate for offering to the customer against  the tender . In the case of Consortium bidding,  
ITI will  be the lead bidder. Also in the case of counter offers given by customer, both ITI and partner 
will make all efforts to match the prices for providing supply and services as per the terms and 
conditions of the purchase order.  

4.12)   Thee selected partner has to sign a memorandum of Understanding for the Transfer of Technology 
agreement with ITI Limited including this empanelment RFP  conditions and subsequent commercials . 
Any additional terms and conditions of the MoU   shall be mutually discussed and finalized during 
technology transfer .  

4.13)    ITI can also be a manufacturing partner for the selected technology partner 

5)         Schedule of requirements (SOR) and Product specification    

5.1)      As detailed   above,  the Domestic/Commercial gas Meters (with/without AMR)  is meant for supplying 
to GGL/other customers and  the meters will be installed , integrated with the Smart Metering system 
and maintained by ITI with the support of the selected partner as per the requirements of GGL/other 
customers.  

5.2)    The selected partner to ensure that the product shall meet the technical specification document 
received from GGL/other customers and ensure  compliance for all the points in the scope of 
requirements   (Generic specification of GGL attached to this RFP as Annexure I, which is tentative and 
subject to change as per customer requirements).  

5.3)     The selected partner shall be responsible to provide the technology so that the compliance of latest SOR 
and specifications issued by GGL/other customers during the time of tendering/ordering is assured. 

6)          Prequalification requirements (PQR):    

6.1)  The Bidder should be an Indian Company registered under Indian Company’s Act 1956 or 2013  .     
Certification of registration for bidder   to be submitted. The bidder has to be in the business of  Gas 
meters during last 3 years 

6.2)     The Bidder shall have a sound financial background with cumulative turnover of minimum Rs. 100 Cr for 
the last 3 years. Audited Balance sheet for 3 years to be enclosed. 

6.3)      The bidder should be financially strong with a  positive net worth during last 3 years. 

6.4)      The bidder should be profit making organization during last 3 years  . 

6.5)      The bidder shall be:   

            a)   a manufacturer of Domestic/Commercial gas Meter having  own manufacturing facility  .  Proof for 
design capability  with details of design , manufacturing and R&D  facilities,  details of resources 
available , types of gas meters supplied in India during last 3 years etc shall be submitted along with 
the bid. The bidders shall attach their product list with all domestic/commercial gas meters of varying 
specifications. Bidders having own manufacturing facility in India will be given preference during 
evaluation.   

                  or 
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            b)  an authorized representative of the Original Equipment Manufacturer (OEM) for 
Domestic/Commercial gas Meter . The authorization from the OEM to be submitted as part of the bid  
. The details of OEM such as Country of origin, design, manufacturing and R&D facilities, details of 
resources available, types of gas meters supplied in India during last 3 years etc shall be submitted 
along with the bid. The bidders shall attach OEM’s product list with all domestic/commercial gas 
meters of varying specifications as part of bid. 

6.6)     The quantum of products supplied by the bidder in the Indian market only will be considered for the 
evaluation of the proposal. During the evaluation process, the bidder needs to make a presentation/ 
demo of the product and the product support facilities to ITI .  

6.7)     The bidder should have experience in supply of Gas meter for at least 3 years as on the date of RFP. 
Copy of Work order/Purchase order along with completion certificate/satisfactory performance 
certificate from client for the work completed with contact details shall be submitted with the 
proposal. 

6.8)      The bidder should have supplied a minimum of 5 Lakh Numbers of gas meters during last 3 years.  

6.9)    Bidder who is willing to have exclusive agreement with ITI for Technology transfer  and marketing   shall 
be given preference during evaluation      

6.10)     The bidder/OEM should have annual manufacturing capacity of minimum 2 Lakh numbers of gas 
meter. Self declaration & detailed description of the facilities and resources available with the bidder 
shall be submitted with the proposal 

6.11)   The bidder shall   have product certification as per BS EN 1359:1999 and latest amendments for Gas 
meter 

6.12)   The bidder shall have:  

            a)  their own complete AMR solution and expertise in the integration of the AMR system with the 
MDM/ASP software of the GGL as per the GGL SoR.   

                  or 

            b) a have a valid agreement with a reputed AMR solution provider for implementing the AMR solution  

6.13)   Bidder shall be ready for complete Transfer of Technology to ITI for the hardware/software design, 
manufacturing, assembly, testing, quality check, installation, maintenance and repair services, training 
of ITI personnel, documentation, technical support, design/software upgrades  etc. Self declaration by 
the bidder agreeing for Transfer of Technology and manufacturing support to be submitted along with 
bid.  

6.14)   The bidder shall be willing to provide manufacturing & marketing rights to ITI on mutually agreeable 
terms and conditions. The bidder should provide a self declaration in this regard.  

6.15)    The bidder shall submit a declaration confirming the clause-by-clause compliance statement to ITI’s 
RFP including the GGL Specifications & SoR (Annexure II) as part of the bid         

             Or  

              A copy of this RFP duly signed on each page by the authorized representative of the bidder shall be 
enclosed as part of the proposal which will be considered as compliance to all clauses of this RFP.  . 
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6.16)   The bidder should not have been black-listed at any time by any customer. A self declaration in this   
regard has to be enclosed. 

6.17)   Self Declaration stating that the bidder/OEM is not from a   country which shared land border with India 

7)    Documents to be submitted with RFP: 

a) Company Profile including name, address, and contact details.  

b) Certificate of Incorporation / Registration details of the Company,   

c) Copies all other statutory registration certificates including PAN, GST etc., 

d) Financial performance of the bidder. Copies of audited annual report for last 3 years showing details 
of turnover, profit/loss, and networth etc. shall be enclosed.  

e) If bidder is an authorized agent, authorization letter from OEM to undertake this business with ITI 

f)  Self declaration & Detailed description of the facilities and resources available with the bidder/OEM 
along with the details of annual manufacturing capacity. 

g) If the bidder who is not having any agreement (similar to as detailed in this RFP)  for providing technology 
to any other firm, self declaration duly signed by authorized signatory expressing willingness for having 
exclusive tie-up with ITI Limited as per this RFP 

h) Product Brochure/ Technical literature for the proposed  Domestic/Commercial gas Meters 
(with/without AMR)  and Smart Metering System 

and 

Project proposal describing the product & AMR solution , integration with Smart Metering System, 
process flow, capital equipments required for assembly &testing, ToT implementation plan with time 
schedule etc. 

i) Self declaration agreeing for Transfer of Technology and manufacturing support to be submitted along 
with bid. 

j) Self declaration for providing exclusive manufacturing & marketing rights to ITI . 

k) Signed copy of RFP document with signature on each pages for Clause by Clause Compliance of RFP. 

l) Self declaration for not being blacklisted by any parties. 

m) Copies of purchase orders received for the Domestic/commercial gas meters (with/without AMR) 
system and Client certificates mentioning the satisfactory performance of the supplied equipment 
within India  for the last 3 years. 

n) Signed Integrity Pact (copy of which is enclosed at Annexure IV). 

o) The power of authorization to sign the bid documents. All certificates and documents received as part 
of the offer shall be signed by the Authorized Representative (signing is not mandatory for technical 
manuals or similar documentation). 

p) All required documents , certificates and self declarations as mentioned in the  evaluation criteria 
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(Annexure II) 

q) Copies of all certificates of the product complying with the GGL SoR & Spec. at Annexure I 

r) Self Declaration stating that the bidder/OEM is not from a country which shared land border with 
India 

s) The check list of documents provided  as per Annexure III   

 

8)    RFP Submission: 

8.1)     Interested Technology providers of Domestic/Commercial gas Meters, having the qualifications as per 
clause 6 of this RFP, shall submit sealed proposals as per this RFP with the supporting documents 
mentioned in clause 7 and Annexure III and IV of this RFP document. 

8.2)    EMD/Tender fee : - Bidders shall submit two demand drafts, one for an amount of  Rs. 1,00,000/-
(Rupees one lakh only) towards Earnest Money Deposit (refundable) and  another for an amount of  
Rs. 5,000/- ( Rupees five thousand only) towards tender fee (not refundable) drawn in favor of ITI   
Limited, Payable at Palakkad  from any nationalized/Scheduled Bank. The demand drafts shall be kept 
in a separate cover marked as “EMD & TENDER FEE” and submitted/sent along with the bid. 

 Bids not accompanied by the requisite amount of EMD and tender fee shall be considered 
irresponsive and will be rejected. The Bid Security/EMD of unsuccessful Bidder(s) as per this EoI will 
be returned without interest before proceeding with the commercial bid process. The Bid 
Security/EMD of the Successful empanelled Bidders will be retained by ITI Limited till the finalization 
of commercial bid. The EMD of the selected bidder, after the commercial bid process, will be returned 
after the submission of a Performance Bank Guarantee of an amount equal to the value of EMD to ITI 
by the selected bidder. 

  
 The Bid Security/EMD may be forfeited in the following cases, without prejudice to its other rights or 

claims against the Bidder(s) under any other section of this document or provisions of law;  
 

a) If after Bid opening the Bidder(s) withdraws the bid during the period of bid Validity or its 
extended period, if any; or  

 
b) In case of  successful bidder in the commercial bid process, if the Bidder: 

 
1. fails to sign the MoU and ToT agreement as per the business model detailed in this RFP  or  
2. fails to accept the award of contract as per the commercial bid process in continuation with the 

empanelment of partners or  
3. fails to furnish Performance Bank Guarantee for an amount equal to EMD within specified time 

in accordance with the RFP.  
 

c) During the bid process, if a Bidder indulges in any such deliberate act as would jeopardize or 
unnecessarily delay the process of bid evaluation and finalization. 
  
 
d) During the bid process, if any information found wrong / manipulated / hidden in the bid.  

 
 The decision of ITI regarding forfeiture of the EMD and rejection of bid shall be final & shall not be 
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called upon question under any circumstances. 

 

8.3) Bidders may please send their proposals to the following address:  

    
Deputy General Manager (TS & Mktg) 
ITI Limited,  
Kanjikode West, Palakkad - 678623  
Ph:   0491-2568844          
Mobile: 09497128550  
Email: bindums_pkd@itiltd.co.in 
Web Site: https://www.itipalakkad.in/ 
Corporate Web site: https://www.itiltd.in/  
 

8.4)       The last date for receiving the proposal is 30/03/2021 at 2.00 P.M. and will be opened on the same day 
at 2.30 P.M.     

      Note: In case the date of submission of bid is declared to be a holiday, the bid may be submitted by 2 
PM on the next working day of ITI. 

 The bids with not having enclosures mentioned in clause 4 and sub clauses, Annexure II and III of this 
request for RFP will be rejected.  

8.5) The bid can be submitted as hard/ soft copy. In case of soft copy, the same can be sent through E-mail 
to reach before the deadline and one set of hard copy to be received within 6 days from the RFP due 
date. The bidder, submitting only hard copy, shall submit the same directly or  by Speed Post /Courier 
to reach on or before the submission due date date. Proposals receiving alter the due date will be 
summarily rejected. 

  8.6) The corrigendum (if any) shall be available only online at www.itiltd-india.com and              
https://eprocure.gov.in/cppp/ 

  8.7)    All queries about this RFP  may be sent to the following Officer of ITI by post, or e-mail on or before  
the schedule specified 

Deputy General Manager (TS & Mktg) 
ITI Limited,  
Kanjikode West, Palakkad - 678623  
Ph:   0491-2568844          
Mobile: 09497128550  
Email: bindums_pkd@itiltd.co.in 
Web Site: https://www.itipalakkad.in/ 
Corporate Web site: https://www.itiltd.in/  

8.8)    All enquiries / clarifications from the Applicants, related to this EOI, must be directed in writing All 
enquiries / clarifications from the Applicants, related to this EOI, must be directed in writing 

8.9)     The preferred mode of delivering questions is through e-mail. Telephonic responses, if sought for, shall  
not be treated as valid responses. The queries by the applicants shall be raised in following  

Sl. NO. Page No. Clause of The EOI Clarification needed 

    

mailto:bindums_pkd@itiltd.co.in
https://www.itiltd.in/
mailto:bindums_pkd@itiltd.co.in
https://www.itiltd.in/
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8.10)   After distribution of the EOI, the contact person notified by ITI will begin accepting written questions 
from the applicants. ITI will endeavor to provide timely response to all queries. However, ITI makes no 
representation or warranty as to the completenessor accuracy of any response made in good faith, 
nor does ITI undertake to answer all the queries that have been posed by the applicants. The 
responses to the queries from all Applicants will be posted online on www.itiltd-india.com. 

8.11)   At any time prior to the last date for receipt of EOI, ITI may, for any reason, whether at its own initiative 
or in response to a clarification requested bya prospective applicant, modify the RFP document by a 
corrigendum. 

8.12)    Any such corrigendum shall be deemed to be incorporated into this RFP. 

8.13)    In order to provide prospective applicants reasonable time for taking the corrigendum into account, ITI 
may, at its discretion, extend the last date for the receipt of rfp proposals which shall again be notified 
online through ITI portal www.itiltd-india. Com and https://eprocure.gov.in/cppp/ 

8.14)      All the pages of the bid shall be signed by an authorized person                                                                                                                                     

 

 9)    Other terms and conditions: 

9.1)   Period of Validity of offers: The offer shall remain valid for a period of at least 180 days from the 
due date of offer submission. Offers valid for a shorter period shall be rejected. 

9.3) Language of offers: The offers prepared by the bidder and all the correspondences and 
documents relating to the offers exchanged by the bidder, shall be written in the English 
language. 

9.4) Cost of RFP: The bidder shall bear all costs associated with the preparation and submission of its 
RFP, including cost of presentation for the purposes of clarification of the offer, if so desired by 
ITI. ITI will in no case be responsible or liable for those costs, regardless of the conduct or 
outcome of the RFP process. 

9.5) The Bidder shall be ready to give clarifications on any part of the offer to ITI.  

9.6) Amendment of RFP: At any time prior to the last date for receipt of offers, ITI may, for any 
reason whether at its own initiative or in response to a clarification requested by a prospective 
bidder, modify the RFP document by an amendment. In order to provide prospective bidder 
reasonable time in which to take the amendment into account in preparing their offers, ITI may, 
at their discretion, extend the last date for the receipt of offers and/or make other changes in 
the requirements set out in the invitation for RFP. 

9.7) Disclaimer: ITI and/or its officers, employees disclaim all liability from any loss or damage, 
whether foreseeable or not, suffered by any person acting on or refraining from acting because 
of any information including statements, information, forecasts, estimates or projections 
contained in this document or conduct ancillary to it whether or not the loss or damage arises in 
connection with any omission, negligence, default, lack of care or misrepresentation on the part 
of ITI and/or any of its officers, employees. 
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10)   Scrutiny, evaluation of RFP, and Empanelment 

 10.1)   Each Agency shall submit their proposals which includes the supporting documents as mentioned in     
Annexure III (Evaluation Criteria) of this RFP and based on the prequalification requirements as 
mentioned in clause 3 and supporting documents as per clause 4.0 of RFP. The proposal of the bidders 
who is not having the prequalification criteria as per the clause 4.0 will not be considered for further 
evaluation. 

10.2)    ITI will constitute an Evaluation Committee to evaluate the responses of the applicants. The Evaluation 
Committee shall evaluate the responses to the EOI and all supporting documents & documentary 
evidence. The committee may seek additional documents & presentation as it deems necessary. 

10.3)    The bidders will be evaluated based on the Evaluation criteria mentioned in     Annexure III (Evaluation   
Criteria) of this RFP and based on the prequalification requirements as mentioned in clause 3 and 
supporting documents as per clause 4.0 of RFP. The bidders shall make sure to provide complete 
information required as per the criteria for technical evaluation at Annexure –III 

10.4)  The prospective bidders need to get minimum marks in each of the nine parameters and score a 
minimum total of 25 marks out of 50 marks  as per the evaluation criteria  will be selected and 
empanelled. 

10.5)    The empanelled bidders as per the RFP will be invited for participating in a limited commercial bid for 
selection of partner for transfer of technology and setting up manufacturing facility at ITI Limited as 
explained in clause 2.5 (Proposed business model) in this RFP. 

10.6)   The decision of the Evaluation Committee in the evaluation of responses to the Expression of Interest 
shall be final. No correspondence will be entertained outside the evaluation process of the Committee. 

10.7)     Right to accept or reject any or all RFPs:  

a)   Notwithstanding anything contained in this RFP, ITI reserves the right to    accept or reject any bid and   
to annul the RFP process and reject Proposals of all bidders, at any time without any liability or any 
obligation for such acceptance, rejection or annulment and without assigning any reasons thereof. In the 
event that ITI rejects or annuls all the bids, it may, at its discretion, invite all eligible original bidders to 
submit fresh RFPs. 

b) ITI reserves the right to disqualify any bidder during or after completion of RFP process, if it is found 
there was a material misrepresentation by any such bidder or the bidder fails to provide, within the 
specified time, supplemental information sought by ITI.  

c) ITI reserves the right to verify all statements, information and documents     submitted by the bidder in 
response to the RFP. Any such verification or lack of such verification by ITI shall not relieve the bidder of 
his obligations or liabilities hereunder nor will it affect any rights of ITI. 

d) In case of any additional details/documents required as part of evaluation, ITI shall seek the details 
through written/E-mail communication and the bidder has to submit the same within the scheduled 
date. 

10.8)  ITI reserve the right to reject proposal of any bidder who is not having manufacturing facility in India 
and submitting the proposal as per their supply agreement with any foreign company, on reasons 
imposed by orders/restriction of Government of India such as denial of procurement from country 
which shared land border with India.   
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Annexure II 

 EVALUATION  CRITERIA 

SL 

NO DESCRIPTION PARAMETER DOCUMENTS REQUIRED Marks 

1 

FINANCIAL 
STRENGTH             

(2017-18,2018-
19,2019-20 ) 

The cumulative  turnover of the bidder for last 3 years  
achieved by the bidder as per their audited financial results   

100 to 150 Crores Copy of the Audited Balance Sheet 
of the last 3 financial years  

2 

150 to 200 Crores 4 

Above 200 Crores 6 

2 

Net worth of the bidder should be positive as per the last 3 
financial  audited financial results 

UP TO 5 Crores   Net worth certificate  for last 3 
years from CA of the bidder 

1 

5 TO 10 Crores 3 

Above  10 Crores 5 

3 

Cumulative Profit  of the bidder for the last  3 financial 
years 

UP TO 10 Crores Profit and loss statement of the 
last 3 financial years 

2 

10 TO 15 Crores 4 

Above  15 Crores 6 

4 
Manufacturing 

setup 

The bidder  is  
having complete 
manufacturing set 
up in India 

Detailed description of the 
facilities and resources available 
with the bidder/OEM  

5 

The bidder/OEM is 
having complete 
manufacturing 
setup outside India   3 

5 
No of years of 

experience 

Experience in supply of Gas meter  

3 to 5 years Copy of Work order/Purchase 
order along with completion 
certificate/satisfactory 
performance certificate from client 

for the work completed with 
contact details 

1 

5 to 7 years 

3 

More than 7 years 

5 

6 

No of Meters 
supplied 

during Last 2 
years 

 

5 Lakhs to 7 Lakhs Copy of purchase orders /Work 
orders with quantity supplied by 
the bidder 2 

7 Lakh to 10 lakhs 

4 

above 10 Lakhs 7 
 
 
 



7 
Exclusive Tie 

up. 

Bidder is willing for exclusive tie up with ITI Limited to 
transfer  technology  for  manufacturing  

If Yes Self declaration duly signed by 
authorized signatory 

5 

If No   

0 

8 AMR Solution 

The bidder is 
having their own  
complete AMR 
solution 

Evidence to prove the same( 
Performance certificate from 
existing customers) 

5 

The bidder is 
having agreement 
with  AMR solution 
provider 

Copy of agreement between the 
bidder and AMR solution provider 
valid for 7 years along with 
performance certificate from the 
customers. 3 

9 

Manufacturing 
Capacity of the 

bidder/OEM 
Per year 

2 Lakhs to 3 Lakhs Self declaration & Detailed 

description of the facilities and 
resources available with the 
bidder 

2 

3 Lakh  to  4 Lakhs 3 

4 Lakh  to 5 Lakhs 4 

>5 lakhs 6 

Total 50 
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ANNEXURE – III 

          CHECK LIST 

(to be filled by bidder and submitted along with the bid) 

slno     Description of Documents Whether enclosed ot Not 

1 Name and address of the Bidder with 
contact details: (Ref Clause 4 a) 

YES or No 

2 Certificate of Incorporation/ Registration details 
of the Company attached? (Ref Clause 4 b)   

YES or No 

3 Whether copies of all other statutory registration 
certificates including PAN, GST etc., attached? 
(Ref. Clause 4 c) 

YES/ NO 

4 Whether audited balance sheet of last 3 years 
submitted as part of the bid (Ref. 4 d ) 

YES/ NO 

5 
If bidder is an authorized agent, whether 
authorization letter from OEM to undertake this 
business with ITI is enclosed? (Ref. Clause   4 e) 

YES/ NO 

6 
Whether Self declaration & Detailed description of 
the facilities and resources available with the 
bidder/OEM along with the details of annual 
manufacturing capacity is enclosed. (Ref. Clause   
4 f) 

YES/ NO 

7 
Whether self declaration  expressing willingness 
for having exclusive tie-up with ITI Limited is 

enclosed. (Ref. Clause   4 g) 

YES/ NO 

8 
Whether the Product Brochure/ Technical 
literature/Process flow for the proposed 
DOMESTIC/COMMERCIAL GAS METERS AND 
SMART METERING SYSTEM and Project proposal 
describing the solution, process flow, system 
capabilities, design plan with time schedule 
etc.submitted? (Ref. Clause   4 h) 

YES/ NO 

9 
Whether Self declaration agreeing for Transfer of 
Technology and manufacturing support to be 
submitted along with bid. (Ref. Clause   4 i) 

YES/ NO 
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10 
Whether Self declaration for providing exclusive 
manufacturing & marketing rights to ITI (Ref. 
Clause   4 j) .  

YES/ NO 

11 Whether Signed copy of RFP document attached. 
This shall be considered as the bidder’s clause 

by clause compliance to the RFP (Ref. Clause 4 
k ) 

YES/ NO 

12 Whether bidder has been black-listed at any time 
by any customer? Self declaration of bidder in 
this regard enclosed?  (Ref. Clause 4 l ) 

YES/ NO 

13 W  Whether Copies of purchase orders received for 
the Domestic/commercial gas meters 
(with/without AMR) system and Client 
certificates mentioning the satisfactory 
performance of the supplied equipment within 

India  for the last 3 years  (Ref Clause 4m) 

YES/ NO 

14 Signed Integrity Pact attached (Ref. clause 4n 
and Annexure IV) 

YES/ NO 

15 Name of authorized signatory for signing 
the Bid document along with Power of 
Attorney(Ref Clause 4o)  

YES or No 

16 
All required documents , certificates and self 
declarations as mentioned in the  evaluation 
criteria (Annexure II) (Ref Clause 4p) 

YES/ NO 

17 
Copies of all certificates of the product complying 
with the GGL SoR & Spec. (Ref Clause 4q) 

YES/ NO 

18 
Self Declaration stating that the bidder/OEM is 
not from a country which shared land border with 
India (Ref Clause 4r) 

YES/ NO 

19 Whether the EMD and Tender fee with details are 
enclosed(Ref Clause 5.3) 

YES/ NO 

                                                                                                                                       
 
 

       Signature of the bidders’ 
       Authorized representative 
 
 
 
(Seal) 
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ANNEXURE – IV 
 

PRE CONTRACT INTEGRITY PACT 
 

(To be executed on plain paper and submitted along with Technical Bid/Tender 
Documents having a value of Rs............Or more to be signed by the bidder and same 
signatory Competent/Authorized to sign the relevant contract on behalf of the ITI Ltd). 

  
Tender No.......... 

THIS Integrity Pact is made on ...... day of.............................20…… 
BETWEEN: 

ITI Limited ,.............................having its Registered & Corporate Office at ITI Bhavan, 
Dooravaninagar, Bangalore -  560  016  and  established  under  the  Ministry  of  
Communications &  IT,  Government  of  India   (hereinafter   called   the   Principal), 
which  term shall unless excluded by or is repugnant to the  context,  be  deemed  to 
include  its Chairman & Managing Director, Directors,  Officers  or  any  of  them 

specified  by  the Chairman   &   Managing  Director  in   this   behalf   and   shall    
also include   its  successors and assigns) ON THE ONE PART 

AND: 
................................................represented by .............................................,  Chief  
Executive Officer (hereinafter   called   the   Bidder(s)/Contractor(s)),   which   term    
shall   unless excluded   by   or  is  repugnant   to   the   context   be   deemed   to   
include its   heirs, representatives, successors and assigns of the bidder/contract ON 
THE SECOND PART. 

Preamble 

WHEREAS the Principal intends to award, under laid down organizational procedures, 
tender/contract ............................................ for (name of the 
Stores/equipments/items). The Principal,  values  full  compliance  with  all   relevant 
laws   of   the   land,   regulations, economic  use  of  resources  and  of  fairness/ 
transparency   in   its  relations  with  its   Bidder(s)/ Contractor(s). 
In   order   to   achieve   these   goals,   the   Principal   has   appointed   an   
Independent   External Monitor (IEM), who will monitor the tender  process  and  the  
execution  of the  contract for compliance with the principles as mentioned herein this 
agreement. 
WHEREAS, to  meet   the   purpose  aforesaid,  both   the   parties  have   agreed  to  

enter into this  Integrity  Pact  the   terms   and   conditions  of which   shall   also   be  
read   as integral   part and parcel of the Tender Documents and contract between the 
parties. 
NOW THEREFORE, IN CONSIDERATION OF  MUTUAL  COVENANTS STIPULATED 
IN THIS PACT THE PARTIES HEREBY AGREE AS FOLLOWS AND THIS PACT 
W1THNESSETH AS UNDER: 
 

SECTION 1 - COMMITMENTS OF THE PRINCIPAL 
The   Principal   commits   itself  to   take all   measures necessary to prevent 
corruption and to observe the following principles: 

 

a. No employee of the Principal, personally or through  family  members,  will  in  
connection with the tender for  or the  execution  of the  contract, demand,  take  

a  promise for or accept, for self  or  third  person,  any material  or immaterial  
benefit  which the personal is not legally entitled to. 
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b. The Principal will, during the  tender  process  treat  all  bidder(s)  with equity  
and  reason.  The  Principal  will in  particular,  before and  during the   tender   
process, provide to all bidder(s) the same information and will not provide to 
any bidder(s)  confidential/   additional information through  which the 
bidder(s) could obtain an advantage in relation to the tender process or the 

contract execution. 
 

c. The Principal will exclude from the process all known prejudiced persons. 
 

d. If the  Principal obtains  information  on  the   conduct  of  any   of  its  

employee, which   is   a  criminal  offence under  IPC/PC  Actor  if there  be  a  
substantive suspicion  in  this   regard, the Principal will inform the Chief 
Vigilance Officer and in addition can initiate disciplinary action as per its 
internal laid down Rules/ Regulations. 

SECTION 2 - COMMITMENTS OF THE BIDDERI CONTRACTOR 

a. The Bidder(s)/Contractor(s) commits himself to take all measures necessary to 
prevent corruption.  He  commits  himself  observe  the  following  principles  
during   the participation in the tender process and during the execution of the 

contract. 

b. The bidder(s)/contractor(s) will not, directly or through any other per son or 
firm offer, promise or  give to  any  of the  Principal's  employees involved in  the  
tender  process   or the  execution  of  the  contract  or  to  any  third person  
any  material  or  other  benefit which he/she is not legally entitled to, in order 
to obtain in exchange any advantage  of any  kind  whatsoever during the  
tender process   or during the  execution of the contract. 

 

c. The bidder(s)/contractor(s) will not enter with other bidders/contractors 
into any undisclosed   agreement  or understanding, whether formal or 
informal. This applies  in   particular to prices,  specifications, certifications, 
subsidiary contracts, submission or non-submission of bids  or any other
actions  to restrict competitiveness or to introduce cartelization in the bidding 
process. 

 

d. The bidder(s)/contractor(s) will  not commit   any offence under IPC/PC Act, 
further the bidder(s)/contractor(s) will  not   use  improperly, for purposes 
of competition   of personal  gain, or   pass  onto  others,   any information 
or document  provided  by the Principal  as  part of the business 

relationship, regarding plans, technical proposals and business details, 
including information contained or transmitted electronically. 

 

e. The  Bidder(s)/Contractor(s)  of  foreign  original  shall   disclose   the   name 
and  address of the agents/representatives in India, if any. Similarly, the 
Bidder(s)/Contractor(s)  of Indian Nationality  shall  furnish  the  name  and 
address  of the foreign principals, if any. 

 

f. The Bidder(s)/Contractor(s) will, when presenting the bid, disclose  any and  all  
payments made,  are  committed  to  or  intend  to  make  to  agents, brokers  or  
any  other intermediaries in connection with the award of the contract. 

 

g. The Bidder(s)/Contractor(s) will not bring any outside  influence and  Govt 

bodies directly or indirectly on the bidding process in furtherance to his bid. 
 

h. The Bidder(s)/Contractor(s) will not instigate third persons to commit 
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offences outlined above or to be an accessory to such offences. 

 

SECTION  3 - DISQUALIFICATION FROM TENDER PROCESS & EXCLUSION 
FROM FUTURE CONTRACTS 

 

 If the Bidder(s}/Contractor(s), during  tender  process  or  before the  award  of the  
contract or  during  execution has  committed  a  transgression   in  violation of   
Section  2,  above or in  any  other  form  such  as  to  put   his   reliability  or 
credibility   in   question   the Principal IS entitled to disqualify Bidder(s)/ 
Contractor(s) from the tender process. 

 
 If   the   Bidder(s)/Contractor(s),    has    committed   a   transgression    through   a 
violation of Section 2 of the above, such as to put his reliability or credibility into 
question, the Principal  shall  be  entitled  exclude  including  blacklisting for  future  
tender/contract   award process. The imposition and duration of the exclusion will 
be determined by the severity of the  transgression.  The  severity will  be  
determined  by  the  Principal  taking  into  consideration   the   full  facts and  
circumstances   of each  case,   particularly  taking into  account  the  number of   

transgression,   the   position   of   the   transgressor   within   the  company 
hierarchy  of the  Bidder(s)/Contractor(s)  and  the  amount   of the  damage. The 
exclusion will be imposed for a period of minimum one year. 

 
The Bidder(s)/Contractor(s)with its free consent and without any influence agrees 
and undertakes to respect and uphold  the  Principal's  absolute  right  to resort  to 
and  impose such exclusion and further accepts and undertakes not to challenge or 
question  such  exclusion on  any  ground  including  the  lack  of any  hearing  
before  the  decision  to   resort  to  such  exclusion  is  taken.   The  undertaking   is   
given   freely   and   after obtaining independent legal advice. 

 
A  transgression  is  considered  to  have  occurred  if   the   Principal   after   due 
consideration  of the  available  evidence concludes  that  on  the  basis   of facts 
available there are no material doubts. 

 
 The decision of the Principal to the effect  that  breach  of the  provisions  of this 

Integrity  Pact  has  been  committed  by  the  Bidder(s)/   Contractor(s)  shall   be final   
and   binding on  the  Bidder(s)/  Contractor(s),  however  the  Bidder(s)/ Contractor(s) 
can  approach IEM(s) appointed for the purpose of this Pact. 

 

On   occurrence   of  any    sanctions/    disqualifications    etc   arising   out   from 
violation  of integrity pact Bidder(s)/ Contractor(s) shall not entitled for any 
compensation on this account. 

 
 Subject  to  full  satisfaction  of  the  Principal,  the  exclusion  of  the  Bidder(s)/  

Contractor(s) could be revoked by the Principal if the Bidder(s)/  Contractor(s) can  prove  
that  he  has  restored/  recouped  the  damage  caused  by   him   and  has   installed   
a suitable corruption preventative system in his organization. 

 
SECTION 4 - PREVIOUS TRANSGRESSION 
The    Bidder(s)/    Contractor(s)   declares   that    no    previous   transgression occurred 
in the last  3  years immediately before signing  of this  Integrity Pact  with  any  other  
company in  any  country  conforming to  the  anti-corruption/ transparency 

International  (TI) approach or with any other Public Sector Enterprises/Undertaking in 
India of any Government Department in India that could justify his exclusion from the 
tender process. 
If the Bidder(s)/ Contractor(s) makes incorrect statement on this subject, he can be 
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disqualified from the tender process or  action  for his  exclusion  can  be taken  as  
mentioned under Section-3 of the above for transgressions of Section-2 of the above  

and shall be liable for compensation for damages as per Section- 5 of this Pact. 
SECTION 5 - COMPENSATION FOR DAMAGE 
If the  Principal has  disqualified the  Bidder(s)/Contractor(s)   from   the   tender process 

prior to the award according to Section 3 the Principal is entitled to forfeit the Earnest  
Money Deposit/Bid Security/or demand and recover the damages equitant  to  Earnest  
Money Deposit/Bid Security apart from any other legal that may have accrued to the 
Principal. 
In addition to 5.1 above the Principal shall be entitled to take recourse to the relevant 
provision of the  contract  related  to  termination  of Contract  due   to Contractor  
default.   In  such  case,  the  Principal shall  be  entitled to  forfeit the Performance  
Bank  Guarantee of the Contractor  or  demand  and  recover liquidate  and  all  damages  
as  per  the provisions of the contract agreement against termination. 
SECTION 6 - EQUAL TREATMENT OF ALL BIDDERS/CONTRACTORS 

The  Principal  will  enter  into  Integrity  Pact  on  all  identical  terms  with   all bidders   
and contractors for identical cases. 
The Bidder(s)/Contractor(s) undertakes to get this Pact signed by its sub- 

contractor(s)/sub-vendor(s)/associate(s), if any, and to submit the same  to the 
Principal along with the tender document/contract before signing the contract. The 
Bidder(s)/Contractor(s) shall be responsible  for any  violation(s) of the  provisions laid  
down in the Integrity Pact Agreement by any of its sub- contractors / sub-vendors / 
associates. 
The Principal will disqualify from the tender process all bidders who do not sign this 
Integrity Pact or violate its provisions. 
SECTION 7 – CRIMINAL CHARGES AGAINST VIOLATING BIDDER(S)/ 
CONTRACTOR(S) 
7.1 If the Principal receives any information of conduct of a Bidder(s)/Contractor(s) or 
sub- contractor/sub-vendor/associates of the Bidder(s)/Contractor(s) which 
constitutes corruption   or  if  the   Principal  has substantive   suspicion   in   this    
regard,    the Principal will inform the same to the Chief Vigilance Officer of the  
Principal  for  appropriate action. 

SECTION 8 - INDEPENDENT EXTERNAL MONITOR(S) 
The    Principal    appoints    competent    and    credible    Independent     External  
Monitor(s) for this Pact. The task of the Monitor is to  review  independently and  
objectively,  whether  and  to  what  extend  the  parties  comply   with   the obligations  
under this pact. 

Details of IEM appointed by IT1 are as under: 

Shri Javeed Ahmad, IPS(Retd.) M-1101, Shalimar Gallant Apartment, 
Vigyanpuri , Mahanagar, Lucknow- 226006 

 
 The  Monitor  is  not  subject  to  any  instructions  by  the   representatives   of the 

parties and performs his functions neutrally and independently. He will report to the 
Chairman and Managing Director of the Principal. 
The  Bidder(s)/Contractor(s)  accepts  that   the   Monitor   has   the   right   to   access 
without  restriction  to  all  product  documentation  of  the  Principal  including that  
provided by the   Bidder(s)/Contractor(s).   The   Bidder(s)/Contractor(s)   will also    
grant the   Monitor,   upon   his    request    and    demonstration    of   a    valid interest, 
unrestricted and  unconditional  access  to his  project  documentation. The  Monitor  is  
under contractual obligation to treat  the  information  and  documents 
Bidder(s)/Contractor(s) with confidentiality. 

The  Principal  will  provide   to   the   Monitor   sufficient   information   about   all  
meetings  among  the   parties   related   to  the   project   provided   such   meeting could 
have an impact on the contractual relations between the Principal and the 
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Bidder(s)/Contractor(s). As soon as the Monitor notices, or believes to notice, a violation 
of this  agreement, he will so inform the  Management of the  Principal and request 
the Management to discontinue or take  corrective action,  or  to take other relevant 
action. The monitor can in this regard submit non-binding  recommendations. Beyond  
this, the  Monitor  has no  right to  demand from the parties that they act in specific 

manner, refrain from action or tolerate action. 
 The Monitor will submit a written report to the Chairman & Managing Director of 

the Principal within……… to ……….weeks from the date of reference or intimation to him 
by the principal  and,  should  the  occasion  arise,  submit  proposals  for  correcting  
problematic situations. 

  If the Monitor has reported to the Chairman & Managing Director of the 
Principal a substantiated suspicion of an offence under relevant IPC/PC Act, and the 
Chairman & Managing Director of the Principal has  not,  within  the  reasonable time  
taken visible  action to proceed against such offence or reported it to the Chief Vigilance 
Officer, the Monitor may also transmit this information directly  to  the  Central  
Vigilance Commissioner. 

 The word 'Monitor' would include both singular and plural. 

 

SECTION 9 - FACILITATION OF INVESTIGATION 
9.1 In case of any allegation of violation of any provisions of this Pact  or payment of 

commission, the Principal or its agencies shall be entitled to examine all the 
documents including the Books of Accounts of the Bidder(s)/Contractor(s) and 
the Bidder(s)/Contractor(s) shall provide   necessary   information  and documents 
in English and shall extend all  help to  the  Principal for the purpose of 
verification of the documents. 

 SECTION 10 - LAW AND JURISDICTION 

 The Pact is subject to the Law as applicable  in  Indian  Territory.  The  place  of 
performance and jurisdiction shall the seat of the Principal. 
The actions  stipulated  in  this  Pact  are  without  prejudice  to  any  other  legal action 
that may  follow  in  accordance  with  the  provisions  of the  extant  law  in force  
relating  to any civil or criminal proceedings. 

 SECTION 11- PACT DURATION 
This Pact begins when both  the  parties  have  legally  signed  it.  It expires after 12 
months  on  completion  of  the  warranty/guarantee  period  of  the  project  /  work  
awarded, to the fullest satisfaction of the Principal. 

  
If  the   Bidder(s)/Contractor(s)   is   unsuccessful,   the   Pact   will   automatically  
become  invalid  after  three  months  on  evidence  of failure  on   the   part   of the 

Bidder(s)/ Con tractor( s). 
 If any claim is  lodged/made  during  the  validity of the  Pact,  the  same  shall  

be  binding  and  continue  to  be  valid  despite  the  lapse  of  the  Pact  unless  it  is   
discharged/ determined by the Chairman and Managing Director of the Principal. 

 
SECTION 12 - OTHER PROVISIONS 
This pact is subject to Indian Law, place of performance and  jurisdiction  is the 
Registered & Corporate Office of the Principal at Bengaluru. 
Changes and supplements as  well  as  termination  notices  need  to  be made  in writing 
by both the parties. Side agreements have not been made. 
If the Bidder(s)/Contractor(s) or a partnership, the pact  must  be  signed  by all 
consortium members and partners. 
Should  one  or  several  provisions  of  this  pact  turn  out  to   be   invalid,   the 

remainder  of this   pact   remains  valid.   In  this   case,   the  parties  will  strive   to 
come   to an agreement to their original intentions. 
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Any disputes/ difference arising between  the  parties  with  regard  to  term  of this  
Pact, any  action  taken  by  the  Principal  in  accordance  with  this  Pact   or 
interpretation  thereof shall not be subject to any Arbitration. 

The action stipulates in this  Integrity Pact  are  without prejudice  to  any  other legal  
action that may follow in accordance  with  the  provisions  of the  extant law in force 
relating to any civil or criminal proceedings.  

In witness  whereof the  parties  have  signed and  executed  this  Pact at  the  place   
and date   first done mentioned in the presence of the witnesses: 
 

For PRINCIPAL                           For BIDDER(S)/ CONTRACTOR(S) 
 
           …………………………………                            ……………………………  
 
           …………………………………                         ……………………………. 

               
  (Name & Designation)                                (Name & Designation) 

 
Witness Witness 

 

 
1) …………………………………….                    1) …………………………………………. 
 
 
2)………………………………………                    2) …………………………………………… 
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